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THE NEW ERA OF AGENTIC AUTOMATION

With Creatio Al, you can take advantage of over 100 role-based virtual teammates (Al agents) that assist
you in numerous tasks - in partial or fully autonomous modes — and are available in every workspace,
whether inside Creatio or across popular productivity tools users rely on daily.

L)

Conversational UI/UX

Natural language is
the default interface
to manage your apps,
agents, and workflows

Your choice — switch
between
conversational and
traditional UX based
on task

b

Al at the core

Al is the Platform,
with built-in
awareness of all
objects, relationships,
data, and processes
within the platform

Embedded in the
productivity tools you
already use (e.g
Outlook, Teams, Zoom,
etc).

&

Intuitive Al agent
design and deployment

Enable anyone to
build and deploy Al
agents—no coding
needed

Composing Al agents
from pre-built Al skills
and workflows

—_V
—_V

Pre-built Al agents
for 100+ use cases

Prebuilt Al agents for
CRM products across
Sales, Marketing, and

Service.

Prebuilt Al agents for
no-code app and Al
agent development

Prebuilt Al agents for
productivity tools

05

End-to-end Al
governance and
monitoring

Enterprise-grade
governance tools to
improve Al visibility
and control

Al agent performance
and usage monitoring
to understand and
leverage the most
valuable Al use cases

Creatio



NO-CODE - THE BEST OF BOTH WORLDS (BUY VS. BUILD

« Olivia Johnson, Alpha Business

¢ A x

Hot_leads

x Webinar_2023  x +4 Add tag © Next steps

S -

Account

01.011990 (32) * Canada

K

Alpha Business

Full job Title

Marketing Coordinator

£ Communication options

Next best offers

1234 4568 1234 4568
1234

CAROHOLDER NAME

Platinum card

Yearly 4% for the available balance,
free to issue and service, 0.5% 76

OVERVIEW PROCESSING SALES PRODUCTS

Olivia Johnson

Days in funnel Days at current stage

16 14 6

Customer need Lontact Account
Marketing management ~  Olivia Johnson

Engagement

Forms submit (last 3 mo.) Duration of last visit, sec

®2 © 324

Last site visit

@ 07/05/2024

Average duration, sec

© 20324

Email nurturing

Send emails (last 3 mo), %

@6

Open (last 3 mo.), %
= 100

Clicks (last 3 mo), %

HISTORY

Emails sent

Alpha Business

Emails dynamics & Response dynamics

Creatio.ai

e -

» Playbook T Feed @ Attachments

Closed won -

NEWS ENGAGEMENT

Outgoing calls

4

Created on

8/4/202212:55 PM

Funnel overview

Current opportunity overview

Hello! I'm Creatio.ai. Please post a question to this chat,
so Il be able to assist you.

My KPIs overview

What are the chances of successfully closing

this deal?

Site visit dynamics & Forms submit dynamics

N

Qll Creatioai

18:40

Currently, the probability of successfully closing

this deal is 75%, considering the current status

March April May June

and activity. | recommend increasing the

frequency of interactions with the client,
especially through phone calls, to strengthen
our position. Additionally, offering extra services

18:44

cashback for all purhases - no exce...

Relevance

Deploy Fast

Launch prebuilt no-code apps
quickly for immediate impact.
2x faster implementation.

12.06.2024

Contactroles + 2 Q Search

Customize with Ease

Adapt ready-to-use workflows to
your needs (add your "secret
sauce”) with no constraints.

02.07.2024

24.07.2024 24.08.2024

Increase Interaction Frequency

Offer Additional Services

that might interest Axiom could be beneficial.

[

Stay in Control

Modify your apps and
workflows in-house, no
vendor delays and lock-ins.

Save Costs
Cut developer expenses

with in-house ownership.
No development skills needed.

Creatio



STUDIO™

Enable citizen and professional developers to design, build and
evolve enterprise no-code applications using the power of Al

Applications Hub  Users. O Site: studio.creatio.com - Credf'lo G%

Q search 12 Sort - = callery ~

= T —
-
Requests Accounts Contacts Sales Orders

‘Workflows

nﬂ

Home page Decuments Products Prajects Plans Partnerships

Q%0

ccccc N
100 O HH
e o

€ Gauge o

» Composable Architecture » Workflow Designers » Al Command Center

» Application Hub » Al-Assisted No-Code Development » Integrations & API

» Freedom Ul Designer » Al Agent Designer » Governance Automation

» Dashboard Designer » Mobile Experience » Application Lifecycle Management

Creatio



COMPOSABLE ARCHITECTURE WITH
| ox |

READY-TO-USE COMPONENTS AND BLOCKS

Action da...

_—p]

Message ...

Label

...@
|

Timeline

Text

100

Metric

F

Mext steps

O

Donut

List

Expanded..

P

Spline

Checkbox

Scatter

Pipeline

Expansio...

Creatio composable
architecture enables citizen
developers to utilize available
components in any combination
to create apps with no-code

The platform includes hundreds
of no-code components and
blocks for desktop and mobile
app development

Creatio empowers developers to
create new and change existing
components with visual design
tools

Creatio



APPLICATION HUB

The Application Hub allows
S R citizen developers to:

Accounts AI/ML designer Loan Call processing Chatbot Contract Customer 360 Customer Document Field sales H H
Management templates service management . Ul new and con igure

n existing applications.
o
Access composable elements,
Forecasting Funnel analytics Lead Invitations Knowledge base Payments Opportunities Marketplace Price lists Product catalog

. W which can be easily deployed and

. n used in the application design
(3 @ @

process.
Projects Rates Requests Studio Engagement Email Marketing Digital Ads Event Marketing Agent Desktop Productivity
such as development, testing,

i = .
. . and production and perform

Knowledge Case Orders Compliirice Docurent Front Office Financial Financial Bank Education req u | red d e p | oym ent o pe rat | ons.

Contract Management Accounts Services Management
Management

+ New application

H
3
§el

1= Sort ~ i Gallery ~

« Get a consolidated view of all
available apps, connectors, and
templates.

i =)

n
n

~
(]

E

ﬂ
[ ]

B8

L

.
“

* Manage available instances

a
B

* Set up and facilitate the
collaborative no-code
development process.

Creatio



Al AGENT DESIGNER

Creatio » + @

« Creatio.ai agent

GENERAL INFORMATION

Creatio.ai agent

do*
CreatioAiCustomAgent

Active]

(© | -H

Description

You are Creatio.al agent, a universal agent designed to handle non-specific or unassigned tasks — tasks for which no specialized agent currently exists

Role

Act as a helpful and professional business manager with over 10 years of experience in corporate operations.
Communicate clearly, efficiently, and with purpose.

Agent instructions

Main Task

Analyze the user's request and identify the most relevant skill or capability from the system’s current functions. Execute it if appropriate.

If no directly relevant skill is found, attempt to delegate the task to a more suitable available agent.

If no suitable agent is found, inform the user transparently. If the task is outside your skill set, clearly state that you cannot perform it

During task execution, if a related skill becomes relevant and would logically help continue or complete the user's request, suggest it — but only proceed upon user confirmation.

Limitations and restrictions

Always clarify the user’s intent if the input is vague o lacks critical details.
Remain proactive, concise, and helpful in all responses.

B Alskils + &

Create chart on the homepage You are advanced marketing assistant and you MUS...  Active 3¢768bdd-5851-87cc-edSe-024b7f,
Health check for account Your task Is to run health check for account Active 50d85263-4fbb-a265-1e11-5651cdc
Channels with the highest conver, Your task is to provide information about which cha. Active €a938216-fcb9-576¢-1788-1b86396.
Communication cadence influene  Your task is to inform the user on how does our com... Active 516ddbla-2416-7ecd-24d4-8d063e.

@ Alactions +

Name

Agent Designer Ul using natural
language input and no-code

Composing Al agents from pre-
built Al skills and workflows

Ongoing training and context
sharing

Automated deployment of
custom agents

Prioritized data security and
privacy — we neither use public
Al services nor train the LLM on
customer data. Instead, we utilize
separately hosted, approved LLM
instances, with data processed
only for query execution and
never stored externally.

Creatio



FREEDOM Ul DESIGNER

i Creatio » + a

- Empowers citizen developers to
- ’ design beautiful interfaces of
. any type

r. F“d'f k. ’ i o8

— 3 ‘ - Features an extensive library of
By’ Helle, Alext S - predefined views, widgets,
el | ' N templates, and composable
g ) . elements to accelerate the design

O site: 503568-studiocreatiocom -~  Creqlio 35
process

= Opportunities

Cancel Requests edit page = = O 8 8 <« @ Preview

e N | : ¢ D D GEEED @ i [ o o | ,m i e The Creatio Freedom Ul
B i ] rer————) £ ~1 encompasses the latest UI/UX
" vzva BT . A best practices to streamline the
- ° : | oo, MO = application design process for
S e T ik / ) citizen developers
e ) e mw e LS | R '@ - The Freedom Ul is fully adaptable
d o Vo to different screens and devices
o Qg o e R = and fully complies with modern
B i = —|5 o accessibility requirements
s o | e s R |

Creatio



DASHBOARD DESIGNER

€ Business rules Main homepage

Q Search component
Number of...

36

+ Add datasource

Number of r...

Number of...

Cancel

Number of...

105

al

;¢ Creatio.ai

NEW ATTRIBUTES ~
‘ T | | 1°| | | Average case... Average case sa... Planned vs Actual resolved cases
Text Number Checkbox

=a =8 [=8 =/ N\«

o

ao
Look Date/Ti E te...
cokup  Date/Time Encrypte ( YA ) ( 4 ) 0
40
REQUESTS ~ B o B R 20
o
5/2020 9/2020 10/2020 M/2020 12/2020 3f2021 52021
Q, Created by *
& Created on Cases by assignee Case average satisfact... : Case average satisfac... :
£% Due date
May . - Label
T 0%
Description* lohns _
s O
chowall v sontio v | ®.
CHARTS ~ @ Additional.. 2 ® Bulk emai.. 20!
/2022 3/2022 /2023
or o 17 @ Service m.. 19%
o, TH [ ] @ Planned to res B Actually resolve @ Closed won ® workfloy 24 @ Dataanal. 23%
10 (~) 1!}
88
Metric Gauge Column
Donut Spline Line
20w — 4+ 00% v
L d o, o

DX

Hello, I'm your lead Creatio.ai, please post a question to
this chat, so I'll be able to assist you.

Funnel overview My KPIs overview

Current opportunity overview

Show me a diagram with the dynamics
of opportunities by month for this year
18:40

Creatio.al

This chart illustrates the total value of opportunities (e.g.,
deals, sales, or projects) created in each month of the
previous year. Each bar represents the sum of
opportunity amounts for a specific month, allowing you
to see how these values change over time

i Opportunities by month

&0

40

, | ik .
1/2024 2/2024 32024 42024 1/2025

@ Closed won @ Contracting

® Presentation ® Proposal

~ Request details

Message Creatio.ai

it @

>

Dashboard Agent for Al-assisted
analytics setup

Smart filtering by tier, region, or
lifecycle stage

User-personalized dashboards

Unified view via multi-object
pages and iFrames

Application Lifecycle
Management tools for
automating deployment, version
control, and monitoring
performance

Creatio



WORKFLOW DESIGNERS

DCM for Commercial products

ACTIONS +

% 0

X Generate financial
spreadsheets for the client

[ Conduct assessment

| Contact customer and agree

on next steps accuracy necessary

# - Addstep

Handoff to sales

SAVE ¥ CANCEL

ACTIONS ¥

B0 ¢y

Schedule and conduct a
presentation meeting

X Review financial data for # Update offer details if

E  Determine the final price

£ Generate appraisal report

Submit for approval | Prepare contrac

% Underwriting validation
report

Q' Sales director af

Q- N7

Proceed to or

-der

Approve

@00

ine BANT

Bacl

ke

Read detailed activity

result

to distribution

Rescheduled
N —— ——
[ — = =
\.7-/ B Proceed to handoff
———
Is lead igfned’ Read lead Task: De
o

Read lead for

processing the resul

of proceeding to
handoff

Not

Set maturity and
"Distribution” stage

Awaiting sall

Prox post abou Set maturity and

It Processing resu () ingthe result "Awaiting sale” stage

© sceeding e proceeding o

d inle
70
ition

0l | 52 11 — + 100%~

Built-in workflow automation
engine, a core feature of the
Creatio platform

Designed for non-technical
users to create and modify
BPMN-based workflows and
fluid cases easily using no-
code designers

Ability to interconnect
processes and teams to
deliver consistent collaboration
and experience

Numerous ready-to-use
business processes tailored to
industry-specific needs

Process monitoring and audit
tools

Creatio



AI-ASSISTED NO-CODE DEVELOPMENT

Proposal design

T i— * Harness Al to dramatically

accelerate the creation of no-
code applications

* Create applications from
scratch using natural
language prompts

*  Enhance your design with an
Al-assisted UI/UX assistant

* Leverage Al to seamlessly
design business processes

—~ * Generate rich dashboards
. VUL with Al, using Creatio
.. eyl o | [ o Dashboard Agent
& ovesne i <o , Opportunities by month H
- ol = O - Build Al Skills and Al A
CCCCC — e N e s ui D anagents
oo (D) M || o e | o ety | I using natural language

nnnnnnnnnnn

Creatio



Al COMMAND CENTER

i Creatio *

Al skills

m Folders  Q

Average tokens per Al skill

2,841

Al skills launched last month

40

Al skills launched this month

49

Active Al skills

14

Al skills by category

Tokens spent by users - current month

Caleb Jone:
Average tokens used by user last '
month

47,962 Peter Moore - 13

Average tokens used by user this
month

71,472 \ ‘ ,
Al skills in development aer - 14 b B ol

8

Tokens spent dynamics (monthly)

The Al Command Center — one set
of unified tools for design and
management across all Al
patterns:

. No-code tools to create new
Al Agents and Skills

* Administrator tools to manage
which users have access to
Creatio Al features

* Ability to monitor and adjust
Al token usage

* Capabilities to decide which
Al Agents and Skills are
available to your users

Creatio



MOBILE EXPERIENCE

Creatio.ai
T
al

Hello! I'm Creatio.ai. i Dashboards Q

What can | assist you with today?
Lead management
000 -

How can | increase the chance to Total number of qualified leads " Lead dynamics (current quarter)
s |
win this deal? 102

Ppr— = 412025
X Leads in current month -
Creatio al
9:4 e
0

To increase the probabilit;
closing the deal, focus on {

N Lead dynamics by month
that address potential con

and add value. Here are sd

recommendations:

+ Limited-Time Offers:
Introduce time-sensiti
as discounts, bonuses, {
implementation slots.

Marketing Coordinator s
«" % Lead budget (average)

$1,186.27

1) 212-452-4236

+ Provide ROI Analysis: = 212:452:3479
Demonstrate measuratiill .. .o o.eco i Lead conversion rate dynamics
cost savings, revenue g i b

e

solution.

ost leads (budget)

With Mobile Creatio, you can access
your business data, manage teams,
and orchestrate business workflows
from anywhere, anytime.

Freedom Ul optimized for
mobile devices - phone and
tablet

Advanced mobile Ul
customization via Freedom Ul
Designer

Agentic Al with voice control

Instant access to key Creatio
sections, functions, and data (e.g.,
customer data, calendar, mobile
feed, etc.)

Custom mobile tools for specific
business needs (such as field
service, field force mgmt,, etc))

Creatio



INTEGRATIONS AND API

VARIOUS OOTB CONNECTORS ON
THE CREATIO MARKETPLACE

. 1ALN '
* Microsoft Teams H> SharePoint c||5rl;g

AN S

creco @ ChatGPT Adobe Sign
FICO i’ TEMENOS m Power BI

AVAYA 4 DocuSign okta

o IntervY?save zoom @ ﬁgmee Directory

Y("RA l:l Office 365 Q WhatsApp

{Q StarfishetL @tWiliO & Confluence

ADDITIONAL CUSTOM
INTEGRATION CAPABILITIES

No-Code Integration

No-code wizard for SOAP API
calls to third party applications

calls to third party applications
/ middleware.

/ middleware.

e No-code wizard for REST API

Creatio API

OData API exposing all fields
of all objects for CRUD
operations and allowing the
exploration of Creatio

metadata.

*  Webhook for webforms
integrations.

REST/SOAP web service
allows launching any business
process passing in incoming
parameters.

Fully custom Integration

REST/SOAP web services.

Queuing (IBM MQ, Apache
Kafka, Rabbit MQ, etc.).

File exchange over SFTP.

Database to database
integration (views, gateway
tables) — for on-premise
deployments only.

Custom integration services

Creatio



MARKETPLACE ECOSYSTEM

INDUSTRY SOLUTIONS APPS & ADD-ONS
FRITELE adapted for the specific to popular 3-party

500

needs of the industry solutions
N LR LR to automate  ACNEREEERENIE and reporting, marketplace
vertical-specific workflows and much more apps
@ ® (i )
,,DCF)Q Z* SirmalnSuite Riskal
Confero

62

of customers using
marketplace apps

Insurance policy and claim
miCPQ Insurance management

Risk management

: a0 CONNECTORS
i -’ \. | Free
Comply‘n'ack’ . & ® G D p R
Confero J : 0 o TN e o 1 o -
CHAT MASTER ' .@ | 'él,'s'é'o" ‘ Fed
i Finesse
Compliance management Advisory contact center Mes:‘:irﬁlpcl::‘f:er: for GDPR for Creatio el st st st e
= e = Ne = 6
G ® Free | @ @ CYC’B@ Q & matomo m
‘ Keire JoiA Descny zoom Power BI
DocFlow .“l Collegial e || avg number of
Conliid conile s =Te apps per customer
Power BI @ . ﬁ ° Jlra ") SnrllshL L
twilio
Connector to Microsoft Power Financial Services Creatio,

Document management

BI sales edition DocFlow Collegial




BUILT-IN NO-CODE GOVERNANCE AUTOMATION

A8 Controls

w

Issues

Controls

 Folders

B Add

Each user password should be changed regularly, values are set in control parame..  User access governance
Password complexity Each user's passward should follow password complexity policy, which is defined .
Self oyees Controls requires no employees with self management
4 Manager ach employee Control g forall
r CEQ Contral requires no manager assignment for employees with CEO job role
& Data ntrol Company should restrict access for data export for employees. Data expaort should

Company should restrict and maintain access administrative access for users

Environments audit dashboard

15 3

2015/2023 916 P

2/15/2023 916 P

2/28/2023 832 F

2/28/2023 B8 F

2/28/2023 B:00

2015/2023 916 P

2015/2023 916 P

Creatio provides a no-code
governance application featuring:

«  The ability to connect an
unlimited number of
applications and environments.

« 100+ inbuild governance
checks/controls with the ability
to add new or modify existing
ones.

- Application review and
scheduled application audit
workflows.

- Issue identification and
resolution workflows, and many
more.

« Creatio No-Code Governance
application can be used to check
all new Al skills before production
release.

Creatio



APPLICATION LIFECYCLE MANAGEMENT

studio.creatio.com

DB CPU usage

staging.creatio.com test.creatio.com

DB memory usage

Web server CPU usage

User activity Unique users

Today

80

Web server memory usage

Storage usage

Top tables by DB usage

50 672 342

36678323

34567891

29876543

27 654 321

Pages analytics

1 Contact page 5768 125

NAME

Excel reports builder for Creatio

VERSION

DEVELOPER

Dev labs

Required application
\iditionsl apg

Pandaboc Document Management for Creatio

aaaaa

End-to-end application
monitoring capabilities: resource
usage, page analytics, user
activity, etc.

Seamless access to ALM tools
within the Creatio platform

Control over configuration
changes and application
updates

Environment pipeline
management: monitoring,
automation, security, etc.

Collaborative app development

Integration of the ALM portal
and the Creatio Marketplace for
seamless app deployment and
verification

Creatio



PLATFORM + APPS PRICING MODEL

Value-based platform-centric pricing with the ability to add apps and components on the fly

o

Limitless
automation for
the largest

Z Automation for
$ SMBs

per user/month

Full-scale
$ automation
for large

per user/month

per user/month organizations

T8 Nl Eliel il ]ETy] includes full Creatio Al capabilities and comes with free Al tokens
to support learning, pilot projects, and scalable adoption. Additional tokens can be
added seamlessly as needed, ensuring businesses can expand Al usage on the fly.

Creatio



ANALYST LEADERSHIP IN NO-CODE

FORRESTER WAVE: LCAP FOR
CITIZEN DEVELOPERS

Creatio has been recognized as
the only Leader in The Forrester
Wave™: Low-Code Platforms For
Citizen Developers, Q1 2024

Strong

Challengers Contenders Performers

Stronger
current
offering

A

TrackVia »

Weaker
current
offering

Weaker strategy

AgilePoint

Zoho @

Google (+)

Airtable .

@ Caspio

Quickbase @ Microsoft

Leaders

(+) Kiss

Betty Blocks (+)

(+) Tulip Interfaces

- Stronger strategy

Creatio



c? COLGATE-PALMOLIVE

G Constantia

Flexibles

DFS Aviation Services

Universityof

Strathclyde

Glasgow

PACIFIc #8%

___ WESTERN

GROUP OF COMPANIES

o
HOWDENS

Metlife

b Organization

1 BSNSPORTS '

THE HEART DETHE GAME™

== RUST-OLEUM

= P e
O
CIETCO i G&Tc‘g/‘v’\TIﬁENTAI_
— UNIVERSITY"

< TopBuild

UNITED

Federal Credit Union=

FIONOE &

deBijenkorf

Dunapack Packaging
PRINZHOR ou

'a’ph_.
EmMmeria

Dibber @

SOCIETE
GENERALE

WFistUnited

SPEND LIFE WISEL

@ vinoL

E MORE TOGETHER

BERRY BROS$ & RUDD

WINE & SPIRIT MERCHANTS




Customers in
100+ Countries

partners globally

il

X i
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TS
One Platform. Freedom. Genuine Care.

Creatio
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